
CMxConnect is a fast and 
convenient way for your 
medical centre to connect 
your patients directly with 
your healthcare professionals 
through a secure, live video 
consultation, anytime, 
anywhere. 

It is more than just telehealth, 
CMxConnect is an evolution  
of easy-to-use and instant, 
virtual care.

A DIGITAL TOOL EVERY 
MODERN AUSTRALIAN 
MEDICAL PRACTICE NEEDS

The innovative telehealth mobile 
app is designed to meet the 

increasing requirement for access 
and convenience demanded by 
healthcare practitioners and 
patients, offering both standard and 
after-hours appointment services 
and on-demand requests.

Designed by an Australian 
medical practice, with day-to-
day experience of managing a 
practice and health professionals, 
CMxConnect capitalises on 
Government policies and ensures 
video calling is as simple as possible.

It integrates with both Best Practice 
and HotDoc platforms, providing you 
and your practitioners with simple 
yet secure access to patient data, 
roster, and appointment schedules.

CMxCONNECT 
THE FUTURE OF  
VIRTUAL HEALTH

C M x CO N N ECT

WHY CMxCONNECT? 

It is designed by our 
practice for your 

practice. The Australian-made 
software is based on our own 
experience in our medical practices 
with patients, corporate clients, and 
Government policy. 

Easy to sign up, simple to 
use, CMxConnect has 

great support services to guide 
you should you need it.

CMxConnect can be used 
as a mobile app with any 

device, and web application 
across all major browsers (Firefox, 
Safari, Chrome, Microsoft Edge).



ON-DEMAND SERVICE  
FOR YOUR PATIENTS 

Medical practices can either opt to 
provide CMxConnect access to:

•   Existing patients only or 

•   Both new and existing patients 

Patients can either opt to: 

•   Download the app themselves and 
choose your medical practice, or 

•   Receive set-up assistance from 
your clinic where a patient’s 
account can be set up by your staff. 
An account set-up email will be 
sent to the patient consisting of a 
patient ID, initial password, and a 
link to download the app  
and log in.

ON-DEMAND SERVICE  
FOR BUSINESS 

On-demand injury management is 
a subscription-based service* which 
offers businesses and organisations 
access to your medical professionals 
in the moment it’s required; 

•   Business account registration  
(Aged care, service providers, trades)

•   Single account with multiple users 
(for non-existing patients).

WHO ARE OUR SUBSCRIPTION 
CLIENTS? 

Subscription clients gain access to 
your medical practice and healthcare 
practitioners through a paid 
monthly subscription. Discover how 
CMxConnect can empower your 
medical practice. 

Get in touch with our friendly 
team on (02) 7809 6709 or email 
info@clinimetrix.com.au

Ease of use is guaranteed as 
patients don’t have to wait 

on web page for a call from a doctor. 
CMxConnect allows the doctor to 
call the patient just like a phone call 
or Facetime™.

It securely connects 
patients of  all ages with 

health professionals to receive care 
when and where it is needed.

It provides medical practices 
with the opportunity  

to increase the number of 
appointment bookings and 
patients per day as healthcare 
professionals can now provide 
telehealth consultations on-the-go 
at anytime from anywhere. 

Data shows an increase  
in the efficiency and 

effectiveness of face-to-face video 
consultations, as opposed to just 
telehealth phone calls. 

Your practice can offer 
after-hours home doctor 

service via video telehealth on its 
own or as part of a national 
co-operative.

Hosted locally, our system 
offers a secure point to 

point service with no third-party 
intervention. Your data and video 
consultations are secure with 
CMxConnect.

JOIN A CO-OPERATIVE
•   Accredited practices can take 

advantage of a national co-op  
and provide 24/7 after-hours 
service to your patients,  
benefitting from Government 
incentives at minimal cost.

•   This also helps to address 
some of the challenges facing 
Australia’s healthcare system. It 
meets the real need in Australia 
for more access to affordable, 
accessible healthcare. 

•   It removes physical barriers  
and provides the greater 
community to have access to 
quality, affordable healthcare 
anytime, anywhere.

Our friendly team are here to 
help, if you have any queries, 
please contact our helpdesk  
team at info@clinimetrix.com.au

DOCTOR DASHBOARD

GPs can now have an at-a-glance 
 overview of the upcoming 
telehealth appointments and 
call history via the CMxConnect 
dashboard. Best Practice has been 
integrated into CMxConnect, 
which means GPs can now view 
their Best Practice Schedule 
through the dashboard without 
switching between platforms.


